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Delays in EU ETS accounts (account humber EU-100-)

Delay when transferring to an account on the trusted accounts list

Mon-Thu before 11:00 On the same day at 11:00
Mon-Thu between 11:00 and Instantly
17:00
Mon-Thu after 17:00 Day +1 at 11:00
Fri before 11:00 On the same day at 11:00
Fri between 11:00 and 17:00 Instantly
Fri at 17:00-Mon at 11:00 Mon at 11:00

Weekends and public holidays are not included in the delay time.

Examples:
- The transfer is initiated on Tuesday at 12:00, so it will be completed instantly.

- The transfer is initiated on Friday at 18:00, so it will be completed after the weekend at 11:00 on
Monday.

- The transfer is initiated on May Day eve on Tuesday, 30 April at 17:30, so it will not be completed
until Thursday, 2 May at 11:00.

Delay when transferring to an account that is not on the trusted ac-
counts list

Mon-Thu before 13:00 Day +1 at 13:00

Mon-Thu after 13:00 Day +2 at 13:00
Fri before 13:00 Mon at 13:00
Fri after 13:00 Tue at 13:00

Weekends and public holidays are not included in the delay time.

Examples:
- The transfer is initiated on Tuesday at 12:00, so it will be completed on Wednesday at 13:00.

- The transfer is initiated on Friday at 14:00, so it will be completed after the weekend at 13:00 on
Tuesday.

- The transfer is initiated on May Day eve on Tuesday, 30 April at 15:00, so it will not be completed
until Friday, 3 May at 13:00.

Delay in updating the trusted accounts list

Removing an account from the trusted accounts list will take place immediately after the
removal has been approved. The delay when adding an account to the trusted accounts list is
4 business days. If the addition is approved on, for example, Tuesday (in a normal week with-
out public holidays), the addition will take effect on Monday of the following week at 13:00.



